Jonathan,

Unfortunately, in this day and age receiving a first grade professional service is hard to come by.
However, vou and all the representatives of your company proved that there are still people out
there who care about their customer’s satisfaction, and their company’s reputation.

I have to tell you that my experience with European Tile & Marble, Co. has been nothing but
delight. >From the sales aspect, your attitude, enthusiasm, helpfulness, and overall demeanor has
been outstanding. From the quality, craftsmanship, and installation point of view I have to say
that you employ some of the most talented stone crafters, and polite, caring, and detailed oriented
installers. I want to congratulate all of you for an excellent job done, and thank you for caring
about your customers,

1 have nothing but good things to say about your company, and will recommend you to all me
friends and relatives when they see your product in my house and admire the workmanship.

Thank vou,

A. Mansour
Vice President
Director of Transportation/Civil Engineering

St. Louis, MO
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