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Customer Satisfaction Survey

In pursuit of excellence, we are always intsrested n the opinons of our custormers, This survey will help us undzrstand what wo da well and whara wa
can improre. Thank you i? advance for complethg it Your candid responses ar important 1o us! Your respanses will be hald corfidential

Your Mame

Adives Job # 6194
5% Louks my

Fhone

E-mail

L. How did you first leamn about Graniterra (farmerly Fumpean Tile and Mashle)? (Cirele one)

« Referral from a friend or Family Imtermet Magazine advertizsing Teade show
Mewspaper aTverismng Yellow Pages Mail advertizng Oiiher

2. Owerall, which of the following best describes yourlgvel of satisfaction? Would vou say you were (Circle one):

Very satisfi Somewhat satished Somewhal ditscatizfied Very Dissotisfied
3 Compared o umnpcti[ms.m_}fuu_say Lrraniterrans,, . (Cinle one please)

Much mome expmsil.@ Alittle mere uxp:nsivr.] Aboutthe same price A litlle Jess expensive Much less expensive?
4. IPyou chose Graniteren for another projest, would you use the samc sales person? 6:9 Mo

5. Why do you say vou would or would not use the same sales person™ ) =l o [)[eas als ‘!ﬂ “"‘m’
i

Wit didd you Like most about using Graniicrra?
A

= A all s stalleftvn pes -t;h!u‘-. Ve 45 Bost{

7. What did you lil In{ about using Graniterra?

(allesk O F A

8. Thiniing about your overall expericree. describe your willingsess v recommend a friend or Temily member? Circle one plessz.

finitely would recommend ' Probebly would resomimend Prabably would not recommend Desfimitaly would not recommend

& TAre there other comments or thoughts you would like o express shout Granitera” Do vou bave any other sugeesied improvements? {
H'lﬁ}._ Nrommond TRasd Sepvie i}r‘ﬂvifh‘ T haw guer E;l'.'}ﬂ'ﬁd B’ﬂl‘-‘ﬂp -
10, Do you expet b start asy other home renovation projects in the next year or two? Ves @
1L Whigh of the follovwing most ciosely approximates the value of voar home?
Less than 100,000 1 100, 0040-82.49 g0 (005495599 KS00,000-5 749 9oy FT30,000-5990.999 | £
12, Using the chart below, please rate the atiribetes shown oa the left with the term that best desceribes our service.
[ Cutsanding Cioid Avenge Lnsatisfaetary
Chaality of the wiock ¥
Cuslomer Servicg S
Installation X
Value for your money | %
Attention to detail ¥
Project management K
| Responsiveness to your needs | LS |
Timelines ¥ |
Laocation of the showmam W !
| Appesrance of the showmom hd
Friendliness of the sales person F)
Sales person’s knowledge | ¥
Pofessionalism of the stles person ¥
Friendlin ¢ In 90 7 -
Frofessionalism of the insiallens) | % 4-
Clean-Up after mstallation | y J

Thank vou for completing
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