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ST. LOUIS, MO

Dear Jay,

I’d heard so many horror stories from people gefting the wrong company to create their granite
counter tops, that | was thinking about installing file instead. We looked around and were not impressed
with the granite companies we visited. They were either in a rush to close the deal or showed virtually no
inferest in our business.

You guys were different.

You fook the time fo answer all our questions about granite and spent a great deal of time showing
us the different slabs in your warehouse. Even when we came back a week after ordering and changed
our mind in favor of an entirely different granite, everything went smooth.

Your femplate cutter and the installers did a great job, and the granite fits perfect. We couldn’t be
happier with the results.

European Tile & Marble has my gratitude for a job well done.

Sincerely,
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