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Customer Satisfaction Survey

In pursuit of excellence, we are always interested in the opinions of our customers. This survey will help us understand what we do well and where we
can improve. Thank you in advance for compiefing it. our candid responses are important to us! Your responsas will ba held confidential.

o Rmts Tou Job # 6330

Address

Phone

E-mail

enid or Family Intemet Magazine advertising Trade show
i Yellow Pages Mail advertising Oither

following best describes vour level of satisfaction” Would you say you were (Circle one):
Somewhat satisfied Somewhat dissatisfied Wery Dissatisfied

3. Compared to competitors, would you say Graniterra is. iCircle one please)

\.
Much more expensive A little more cxpmrsiva‘;\ baut the same price A little less expensive Much less expensive?
4. Ifyou chose Graniterra for another project, would you use the same sales person? es ' No

5. Why do you say you would or would not use the same sales person? _AL_QI’{ ﬁ‘ E'/ﬂr-) '?H-E 5‘;'7; U‘S W ‘7”—
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yourovesall experience, describe vour willingness to recommend g friend or family member? Circle one please,

b What did you like most about using Graniterrs?

T What did you like least about using Graniterra?

8. Thinking ahg
ely wuand Probably would recommend Probably would not recommend Deefinitely would not recommend

H—A-‘J = | % Arethere other comments or thoughts you would like to express shout Graniterra? Do you have any other suggested improvements?
We ARE Lookiré forwsEd 75 sve Mexr Pupciiiss.

10, Do you expect 1o start any other home renovation prajects i the aest year or two? @ Mo

1L Which of the following most closely approximates the value of home?
Less than 100,000 / $Iﬂﬂ,ﬂﬂo-ﬂ49,_:‘l§< sn,mwf@sm,ﬂﬂumﬁ,m STI0,000-5099 999 1 §1n+
hiy

12. Using the chart below, pleasc rate the atiributes_g with the term that best describes our service.,

l_ Outstanding Gand Averape Unsatisfaciony
Cuality of the work v
Customer Service ¥
Installation L rran
Walue for your money W
Attention to derail [
Project management P2
Responsiveness to your needs -
Timelingss -
Location of the showraom Ll
Appearance of the showroom =
Friendliness of the sales person [l
Sales person’s knowledge —
Professionalism of the sales person |
igndlin 1 g i /i

Professionalism of the installer(s) | 7N/ /A1
Clean-Up afier installation | °

Thank you for completing our Quality Assurance Surve

Tel: (314) 533:33é6  Fax: [314) 533-3374
1551 5. Kingshighway, 5t. Lovis, MO 43110




