IGRANITERRA

ABERISAD MATURAL STONE CRAFTERS

Customer Satisfaction Survey

In pursult of encellerce, we are aways intenasted in the opinions of ourcustomers. This survay will helo us understand what we do well and where we
can improve. Thank you in advance for complefing it Your candid responses are impodant to ug! Your responsas will be held confidential

Your Mame @LE“;

Address o LOUG. Mo Job # 6435

Phane
E-mail
1. How did you first leamn about Graniern: {nrmerdy Furopean Tile and Mardle? (Circle one)

Referral from a frieed or Family [nterne Magmine advertising Trade show . éd'
Newspaper advertising Yellow Pages Mail adverising Oiher i T
¢ 4:1;;[,[1 [

2. Overall. which of the fellowing best describes vour level of satisfciion? Would vou say you were (Circle onej: p

ery satisfied Soamewhat satisfiad Sommewhat dissatisfied Very Dissatisfied

[

Comparcd o cosmpetitors, would you sgy Graniterrais,., (Circle one please)

Mush more expensive [ A fitle mose expensive ) About the same price  Aldittle lsss expensive Much less expensive?

4 Ifwveou chose Craniterre for another projeet. would vou use e saime sales persan ! @ MNo

i Why do veu say vouwanld orwonld nor use the came sales personT : W'J.é' H.l"ll Hj‘é :!ﬂu %
A i 5 AU .

6. What did you like most algut usine Graniterra? . Queshons ¥ alnys Y ! 1

"yt Ale WERITATOA S PiEcs & 2 [ike 3 0N becidee

Vesstian gpld. &

T it g vour like least ahout psing Graniterra’
nobive

. Thinking abou your overall experience, describe your willingness torecommend 4 friend or family member? Circle one pleass,

Mﬁ@wud recomm Prabably would recommend Prahahly would not recommend Definitely would not regommend

& Ave there ol comments or thoughts you would like to express shout Cranitera? Do wau have any other suggested improvements?

arel of fowy EWCHS ) B Mf\ﬁ

1 e

10 Do vow expzct fo star any other hame renovation prejects in the nest year or two? 5 h 5. K

11, Which of the following maost closely approsimates the value of yaur hatme? w ﬂm' !:ﬂ
Leas than 5100, 00 F@U.ﬁm-ﬂ?&m FEF0 005749999 ¢ £TI0000-5090 999 | LM+ Wiﬂ

12, Using the chart below, please rte the anributes shown on the 16t with the term thet hest deacribes our service.

O di G Average Unsatiskactory

Quality ot the work

Customer Service

Installation

Value I o money

Atlention o detail

Project management
Beaponsivencss to your necds

Tineliness

Lecaton of the shewroom
Appearance of the shewrogm
Frigndlmess of the eales pereon

Sales person's knowladge

Professiomalism of the sales person

riemidlingss of th

Professionalism of the installers
Clean-Up afier mstallstion
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