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GRANITERRA

AMERICA'S NATURAL STONE CRAFTERS

istomer Satisfaction Survey

silence. vie are always interested in the opinions of our customers. This survey will help us understand what we do well and where we
ank you i1 advance for completing it. Your candid responses are important to us! Your responses will be held confidential.
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\
did vou st learn about Graniterra (formerly European Tile and Marble)? (Circle one)

Magazine advertising
Mail advertising

Internet
Yellow Pages

vl rom i lend or Family
Saner ad ertising

=
{ Trade show ;)
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i1 which of the following best describes your level of satisfaction? Would you say you were (Circle one)

) Somewhat satisfied Somewhat dissatisfied Very Dissatistied

~ai: d o _ompetitors, would you say Graniterra is. ..
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o vous v vou would or would not use the same sales person? Gh. )ur;k Comumi\a L XA c,\\; \\ \ 2 X SO 1\&‘\&‘_}
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did vou 'ike least about using Graniterra? )
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(Circle one please) — O 4 K\\cu» —

oz e ocnsive A little more expensive  About the same price A Inll\ Iu-\ pruhm

i chose Graniterra for another project, would you use the same sales person” ( Yes ) No
i

*.inz aboul vour overall experience, descrlbe your willingness to recommend a friend or family member? Circle one please.

( W Probably would recommend  Probably would not reccommend Definitely would not recommend
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1ol oche comments or thoughts you would like to express about Graniterra? Do you have any other suggested improvements?
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.t w\pect (o start any other home renovation projects in the next year or two? Yes > No

I of the DHowing most closely approximates the value of your home?

s than S100.000 / $100,000-5249.999 /4250.000-8499.999 /300.000-8749.999 / $750,000-5999.999 / $1M+

1+ char bolow. please rate the attributes shown on the left with the term that best describes our service.

Outstanding Good Average Unsatisfactory

Cuality of the work

~ Customer Service

Installation

Value for your money

Attention to detail

Projeet management
ssponsiveness to your needs

. Timeliness
[ucation of the showroom
sppearnee ol the showroom

I icndliness of the sales person
Sales person’s knowledge

P10 essionalism of the sales person
i tudliness of the Installer(s)

P, i ssionalism of the installer(s}
Clean-1p after installation
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Thn’ vou for completing our Quality Assurance Survey!

Tel: (314) 533-3366 Fax: (314) 533-3374

1551 S. Kingshighway, St. Louis, MO 63110
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